10.

BellSouth Long Distance, Inc.

CLEC Questionnaire

Please provide your national CLEC name.

Please provide your national CLEC ID.

Please provide your Regional Accounting Code(s).

List the states where your CLEC has a presence. For each state where your CLEC has a
presence, describe whether it is within the BellSouth Telecommunications (BST) service
area or outside or both. If outside the BST service area, please provide the name of the
ILEC(s).

Is your CLEC switched (facilities) based, a reseller or a UNE-P user? If your CLEC
provides service using a combination of serving platforms, list the serving platform (i.e.,
facilities based, resale or UNE-P) by service area (LATA, NPA/NXX, CLLI).

In areas where your CLEC uses a facilities based platform, does your CLEC support local
number portability (LNP)?

In areas where your CLEC is a Facilities Based Provider, does your CLEC support Equal
Access in all areas? If the answer is no, please provide the planned date for support of
Equal Access capability by service area (LATA, NPA/NXX, CLLI).

In areas where your CLEC is a Facilities Based Provider, does your CLEC always
connect (trunk) to the ILEC’s Access Tandem for connection to IXCs? If the answer is no,
please describe how your CLEC currently interconnects with IXCs (describe by LATA,
NPA/NXX, CLLI).

What is the earliest date that BellSouth Long Distance (BSLD) can start sending
InterLATA PIC orders to your CLEC?

What is the earliest date that BSLD can expect to receive CARE records from your
CLEC?
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19.

BellSouth Long Distance, Inc.

CLEC Questionnaire

Provide the CARE Transaction Codes and Service Indicators that your CLEC currently
supports when sending CARE records to IXCs.

Provide the CARE codes currently accepted by your CLEC to exchange data for PIC
orders.

Will the BTN populated on the CARE record be actual phone number or account number
format?

What “pub” indicators will your CLEC support?

Will your CLEC allow customers to choose separate IntraLATA and InterLATA carriers
(2-PIC?

Which of the following values does your CLEC currently use to forward data to BSLD?

BLANK: not multi-PIC

A: intraLATA

B: intraLATA/interLATA (international assumed)
E: InterLATA (international assumed)

What media do you presently use to transmit PIC orders? Paper, tape, fax, e-mail,
electronic. If tape, provide specifications. If electronic, describe type of interface.

Will your CLEC be willing to use other media it currently does not use to transmit PIC
orders? If so, please list the other media your CLEC is willing to use.

Provide name, street address, telephone number, fax number and e-mail address of
CLEC contact for equal access policy and procedures.
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20.

BellSouth Long Distance, Inc.

CLEC Questionnaire

Provide name, street address, telephone number, fax number and e-mail address of
CLEC contact for CARE handling and processing.

Provide name, street address, telephone number, fax number and e-mail address of
CLEC contact where IXC CARE should be sent (if different from above).

Describe CLEC's current dispute resolution process for PIC changes and provide contact
person, street address, telephone number, fax number and e-mail address.

Does your CLEC currently support three-way calling with IXC and end-user for PIC
change requests?

What are CLEC’s PIC change charges? Please provide tariff reference.

What are CLEC’s PICC charges? Please provide tariff reference.

What are CLEC’s Switched Access charges for origination and termination, if applicable?
Please provide tariff reference.

Please provide a monthly estimate for the next 12-month period of CLEC customers that
will select BSLD as their IXC for basic 1+ service. Provide separate estimates for
residence customers, business customers with 3 lines or less, business customers with 4
to 10 business lines, business customers with 11 to 24 business lines, business
customers with more than 24 lines.

Please provide a monthly estimate for the next 12-month period of CLEC customers that
will select BSLD as their IXC for toll-free service. Provide separate estimates for business
customers with 3 lines or less, business customers with 4 to 10 business lines, business
customers with 11 to 24 business lines, business customers with more than 24 lines.

Please provide a monthly estimate for the next 12-month period of private lines
purchased by CLEC’s end users?
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BellSouth Long Distance, Inc.

CLEC Questionnaire

Please provide a monthly estimate for the next 12-month period of Frame Relay drops
purchased by CLEC’s end users?

Please provide a monthly estimate for the next 12-month period of Asynchronous
Transfer Mode (ATM) drops purchased by CLEC’s end users?

Does your CLEC plan to use BSLD as the exclusive IXC for 1+ services for CLEC’s
customers?

Does your CLEC plan to use BSLD for CLEC owned public telephones?

Does your CLEC currently provide Billing & Collection services to other IXCs? If so,
please provide prices and a sample contract.

Does your CLEC currently have a contractual arrangement with a Clearing House? If so,
please provide name(s).
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